Proven Interviewing Tips – (invest time reading this!)
 

*Prepare for the interview – don’t try to just wing it – no matter how seasoned you are.*
1. Even though you may have a detailed job description, ask the interviewer 1) what the overall objective of the department is / what needs to be accomplished, 2) what the specific responsibilities will be for this person 3) what the skills/experience are that will be required.  The reason for this question is that it’s best to get this info straight from the horse’s mouth in case he/she didn’t author the original job description, or in case anything has changed since the job description has been written.  It’s best to ask this question up front, if you can, unless the interviewer’s speed/format doesn’t allow for it.  Otherwise, ask this series of questions sometime during the interview – at least by the end.  Then you will know for sure what things you need to communicate in the interview – i.e. any skills/experience that directly/indirectly relates to the job.
2. Do some research on the client for general info, but mainly so that you will know some reasons to tell them why you are interested in working for their organization.
3. Make sure to let the interviewer know (usually at the end) that you are interested in the opportunity - and tell them him why specifically - i.e. why you would be interested in a) working for their organization, which you would have gathered from your research, and b) why the job/project itself sounds interesting.

4. Be able to explain the business of the companies where you have worked before and how your role, along with the systems you worked, on impacted that business.

5. Know your strengths - at least 2-3 of each of the following: 1) technologies (e.g. Windows 2003 Server, Java, Oracle programming, Cisco routers, UNIX, etc.), 2) roles within the specific position (e.g. design, troubleshooting, configuration, etc.), and 3) personality strengths (e.g. people skills, strong work ethic, passion to see problems resolved, documentation, deadline driven, etc.)

        -- You decide what your strengths are, I'm not trying to put words in your mouth with these examples.

        -- prepare an example to support each strength

6. Know your weakness (it shows maturity if someone recognizes where he/she needs to improve), but a) only communicate it if you’re asked to and b) make sure to say what you’re doing to correct it / improve upon it.

7. Know your background/experience so that you don't have to read from your resume when asked a question - you're expected to know what you did and can explain it better than what is listed in the resume.
8. If you're asked a question with an obvious answer already in your resume, don't tell the interview to "look on page 1, in the middle" (if that’s where it is) - most of the time they have only reviewed your resume briefly when the interview was scheduled and have never had time to really study it.
9. Have outlined/bulleted communication getting to the main point (answer to the question) quickly and then providing some detail - don't be too brief, but surely don't drag a story on and on.
10. Cater everything you say towards the job you're interviewing for – tell the truth, but make sure not to spend time on things that are unrelated or that will not help you get the job.
11. Be prepared for behavioral questions – most companies ask these in one way or another – usually in an in-person interview.  Below is some specific prep info for these questions:

 
Behavioral Questions
Summary

   

•          Behavioral Interviews/Questions can be intimidating, but with preparation you will be ready to knock them dead and you’ll have better answers than the other candidates! 
•          The key is to prepare, prepare, prepare. 

•          Be yourself and be honest! 

 

 How to answer a Behavioral Interviewer’s Question

   

•          Listening is the key – Make sure to answer the question as presented asking for clarification if needed. 

•          Each story or answer should have a beginning, middle and end. 

•          Answers should be relatively brief, specific, honest and to the point. 

•          Give more details only if probed. 

•          Use the STAR approach

  
Components of a Good Answer = S T A R

   

•          S = SITUATION 

–         Background – describe the situation briefly 

•          T = TASK 

–         What was the task at hand? 

–         What did you have to do? 

–         What was the problem? 

•          A = ACTION 

–         What action did you take to remedy the situation? 

–         Use the What’s, How’s and When’s as well as specific steps you took. 

•          R = RESULTS 

–         What happened as a result of your action? 

–         Describe outcomes. How were people affected? What did you learn? 

Most Behavioral questions cover these areas: 1) a difficult person (boss, coworker, and client/user) to work with, 2) a difficult technical/business problem to solve, 3) a difficult decision to make, and/or 4) a difficult timeline to beat
 A few common Behavioral Questions:

 
· Tell me about a difficult person (prepare for a supervisor, coworker, and/or user) with whom you’ve had to work with.  What did you do to work successfully with that person?  What were the results?  (But make sure you don’t give them the impression that most people are hard to work with, because then you become the common denominator)
· Tell me about a difficult technical/business problem you have faced.  How did you handle it?  What were the results? 

· Describe a time when you had to make a very difficult decision?  How did you come to your decision? (or What criteria made you decide the way you did?)  What were the results? 

· Describe a time when you faced unreasonable deadlines or expectations.  How did you respond?  What were the results? 

· Tell me about a specific situation where you had to adjust quickly to a number of changes over which you had no control.  How did you handle it?  What were the results? 

· Recall a time from your work experience when your manager was unavailable & a problem arose.  What was the problem and how did you handle the situation?   
